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THANK YOU FOR YOUR ENQUIRY REGARDING A GROUP BOOKING

As the Nor’'Wester does not have a separate function room for groups, the following guidelines are
necessary for us to manage our restaurant for the pleasant experience of both your group, and other
diners.

Subject to other bookings which may have been already been received, the following are general
group guidelines:

Early Brunch: Maximum of 34 pax - 9.30am, 10am
Late Brunch or Lunch: — Maximum of 24 pax - 1lam, 12pm, 2.30pm
Dinner: Maximum of 24 pax — 6pm, 6.30pm, 7pm, 8.30pm

Sunday and all Public Holidays: Maximums as above - 9am, 10am, 7pm

e Set Menus require a minimum of 15 pax

e As we do not have a separate bar area, you will be seated on arrival

e We are very mindful of the impact large groups can have on the experience of other diners,
therefore ‘indoor voices’ are greatly appreciated. We are obviously not the venue, if you are
searching for a party atmosphere (sorry!), however we would love to accommodate you if your
group is looking for a good dining venue

e Final guest numbers are required no less than five days prior to your booking

o 50% of the Set Menu value will be charged for any guests unattending, that we have not been
notified of prior to arrival

e If you have time constraints, pre-ordering may be required

e The time agreed for your booking is important to us, so please keep in touch if you are running
late

e Separate accounts can easily be arranged, provided we know when you book
e |f using Entertainment Cards, we would appreciate you letting us know when booking

e Please discuss any ‘special occasion’ that you would like acknowledged. e.g
Birthdays — we can provide a cake, or serve a dessert on a plate with your message inscribed in
chocolate
Anniversaries — we can pre-arrange flowers from our local florist, have champagne awaiting your
table on arrival, and/or serve a dessert on a plate with your message inscribed in chocolate

e The Nor'Wester is fully licensed and is not BYO

e Only food and beverages purchased on premise may be consumed on premise

e The Nor'Wester is smoke free inside, however smoking is ok on courtyard tables

e Parking and access for the disabled is at the northern rear of the building, down the right-away
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